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CLINICAL SOFTWARE INTEGRATION
KEY MESSAGES AND RESOURCES

Key messages

e The National Cancer Screening Register (NCSR) supports the National Bowel Cancer Screening
Program and the National Cervical Screening Program by inviting and reminding eligible people to
screen, as well as creating a safety net by prompting participants and their healthcare providers to
take the next steps on their screening journey.

e To date, over 3,500 practices have integrated with the NCSR, ensuring seamless access to patient
screening information, including alerts for patients who are overdue for screening or follow up,
using the software they use daily.

e Research shows patients are more likely to participate in bowel and cervical screening after
discussing it with a trusted health professional.

e Improved access to patient screening information is vital for facilitating meaningful conversations
to highlight the life-saving potential of early detection and address any concerns about the
screening process.

e The integration allows healthcare providers to access and submit comprehensive screening
information for the bowel and cervical screening programs, directly from the practice
management software they use daily.

e Integrating with the NCSR supports personalised healthcare, empowering providers to proactively
manage and promote participation in Australia’s bowel and cervical screening programs.

e By integrating your clinical software with the NCSR, you're not just improving practice efficiency —
you're contributing to a nationwide effort to reduce deaths from bowel and cervical cancer.

THE NCSR CAN BE INTEGRATED WITH:

Best Practice Premier MedicalDirector Clinical m

WHY INTEGRATE WITH THE NCSR?:

e Access patient screening information and alerts: Stay informed with real-time updates on patient
screening status, including overdue and follow-up alerts

¢ View and submit screening results: Including colonoscopy or colposcopy findings, ensuring
accurate program participation

e Facilitate bowel screening test kit completion: Order test kits to be mailed directly to a patient's
address or record when a kit has been issued during a consultation as part of the alternative
access to kits model. Note: bulk kit orders are made via the Healthcare Provider Portal

e Update patient contact and demographic details: To ensure accurate screening records and
support improved reporting to inform program policy and quality

e View program-related correspondence: Stay updated with program communications to track your
patient’s screening journey

¢ Nominate providers and personal representatives: Assign a healthcare provider or personal
representative to ensure comprehensive patient care
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https://pubmed.ncbi.nlm.nih.gov/27754937/
https://ncsr.gov.au/information-for-healthcare-providers/important-updates/alternative-access-to-bowel-kits.html
https://ncsr.gov.au/information-for-healthcare-providers/important-updates/alternative-access-to-bowel-kits.html
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CALL TO ACTION:

e To get started, visit ncsr.gov.au/integrations to learn how to integrate your software.
e Ready to integrate but need support? Book in some time with one of our friendly support team
who can help guide you through the process.

SUPPORT MATERIALS:

Practice registration guides

All practices using one of our integrated partner’s software will need to register their practice via
PRODA, before enabling the NCSR integration:

WALKTHROUGH VIDEO QUICK START GUIDE DETAILED USER GUIDE

VIEW VIDEO DOWNLOAD PDF VIEW GUIDE

Other resources and assets

PRIMARY CARE COMMUNICATIONS

ONBOARDING KIT TOOLKIT

A guide to help healthcare providers and staff Provides key messages, materials, and assets to
make the most of the NCSR integration and help partners promote the benefits of all NCSR
support their patients in bowel and cervical digital channels.

screening. DOWNLOAD

DOWNLOAD

NCSR TECHNICAL SUPPORT:

Anyone needing additional support with the registration process can:
e Request a call back from our Technical Support team
e Call the Contact Centre on 1800 627 701.
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https://www.ncsr.gov.au/integrations
https://ncsr.gov.au/technical-support
https://ncsr.gov.au/information-for-healthcare-providers/accessing-the-ncsr/clinical-software-integration#walkthrough
https://ncsr.gov.au/content/dam/ncsr/quick-start-guides/Quick-Start-Guide-Clinical-Software-Integration.pdf
https://ncsr.gov.au/information-for-healthcare-providers/healthcare-provider-forms-and-guides/clinical-information-system-registration-guide.html
https://ncsr.gov.au/information-for-healthcare-providers/accessing-the-ncsr/clinical-software-integration/resources/primary-care-onboarding-kit.html
https://ncsr.gov.au/information-for-healthcare-providers/accessing-the-ncsr/clinical-software-integration/resources/communications-toolkit.html
https://ncsr.gov.au/technical-support

