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Important information for the health worker

1.

Health workers can use this flip chart when screening women from culturally and linguistically
diverse (CalLD) backgrounds.

This tool can be read in the patient’s preferred language. Patients can point to their answers — either yes or no.

You may already be using an interpreter in the appointment. Ask the patient if it is ok to ask questions about
her relationship and wellbeing in the presence of the interpreter. Once the client has read the FDV screening
questions and responded, the interpreter might be able to help you to discuss the next steps with the client.
Please ensure that the interpreter is not from the same community or personally known to the patient. This can
place the patient at risk.

If you need to access an interpreter, please use your hospital’s language services, not one from the same
community as the patient or known to the patient in any other way. Never use a personal interpreter.

. The wording at the bottom of each translated page indicates that ‘if the answer to any of the questions is yes,

we may need to ask some more questions and also refer to other services’. Ensure you follow your health
services FDV policy and procedure.

. Please note *If there is a reasonable belief of significant risk of harm to the patient or their children, then client

consent to referral is not required but is preferred (Section 28A, relevant information, (a) (ii), Children and
Community Services Act 2004).



Health workers need to:

+ Ensure the patient is alone. Do not screen if the patient is not alone.

+ Ensure you are in a private space - no partner, family or children (over two years of age) present.

+ Listen with empathy and no judgment.

* Inquire about the patient’s needs and concerns. Ask for clarification and use open-ended questions.
+ Validate the patient’s experiences and let them know the violence is not their fault.

+ Enhance the patient’s safety, by screening for FDV and offering additional services if required.

« Support the patient to get help.

+ Ensure patient safety is followed up at subsequent attendance.

1800RESPECT 1800 007 339 1800 080 083

WOMEN'S DOMESTIC DV ASSIST
1800 737 732 VIOLENCE HELPLINE WA COUNTRY
NATIONAL SEXUAL ASSAULT, COUNSELLING
DOMESTIC FAMILY VIOLENCE 1800 000 599 HELPLINE
COUNSELLING SERVICE MEN'S DOMESTIC

VIOLENCE HELPLINE



FDV950 Questions in English

In Australia everyone has the right to feel safe. Women in Australia have the same rights as men. It is against the law
to hurt or use violence against your partner, wife or family. If someone is making you feel unsafe or hurting you, we
can help you. If you have children, we can help you protect your children.

Please read the following questions and answer ‘yes’ or ‘no’ by pointing to the answer. We can also arrange a phone

interpreter so we can discuss further if you would like.

Do you ever feel afraid of somebody in your home, an ex-partner or family member? Ol0U
Has anyone in your family, household, or from a previous relationship, ever hurt or threatened to hurt you? 10
Are you worried about any of these? « your safety Ol0

+ the safety of your children”
+ the safety of someone else in your family or household

If yes, would you like help with this now? O 10O

If you answered yes to any of these questions, your health team may ask you some more questions
about your safety and refer you to other services to help you.
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FDV950 <¥ g« in Dari
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FDV950 <Y siw in Farsi
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FDV950 Ul in Gujarati
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FDV950 HdTd in Hindi
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FDV950 £ in Khmer
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FDV950 &g in Pashto
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FDV950 H<™ in Punjabi
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FDV950 Questions in Simplified Chinese
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FDV950 Su’'aalaha in Somali

Australiya gudaheeda gof walba wuxuu xaq u leeyahay inuu dareemo badbaado. Haweenka Australiya
waxay leeyihiin xuquuq la mid ah tan ragga. Waa sharci darro in la dhaawaco ama loo isticmaalo rabshad
lamaanahaaga, xaaskaaga ama qoyskaaga. Haddii qof uu ku dareensiinayo inaad amni-darro ama uu ku
dhaawaceyo waan ku caawin karnaa. Haddii aad carruur leedahay, waxaan kaa caawin karnaa sidii aad u
ilaalin lahayd carruurtaada.

Fadlan akhri su'aalaha soo socda oo ka jawaab ‘haa’ ama ‘maya’ adoo tilmaamaya jawaabta. Waxaan sidoo

kale kuu diyaarin karnaa turjubaan taleefan si aan si dheeraad ah uga wada hadalno haddii aad dooneysid. Yes No
Weligaa miyaad dareentey baqasho aad ka gabtid qof gurigaaga jooga, rafiiq hore ama xubin qoys ah? OO0
Ma jiraa qof qoyskaaga ah, reerkaaga ah, ama qof aad xidhiidh hore laheydeen, oo weligii ku waxyeelleey- Ol 0
ey ama kugu hanjabay inuu waxku yeelayo?
Miyaad ka walwalsan tahay mid ka mid * amnigaaga OO0
ah kuwan? + badbaadada carruurtaada *

+ badbaadada qof kale ee qoyskaaga ama reerkaaga ah

Hadday haa tahay, ma uga baahan tahay wax caawimaad ah tan hadda? 00O

Haddii aad haa uga jawaabtay mid ka mid ah su’aalahan, kooxdaada caafimaadka ayaa laga yaabaa
inay ku weydiiyaan su’aalo dheeraad ah oo ku saabsan amnigaaga waxayna kuu gudbin doonaan
adeegyo kale si ay kuu caawiyaan.




FDV950 [} in Traditional Chinese
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FDV950 Mga Tanong in Tagalog

Sa Australya, ang bawat tao ay may karapatang makaramdam ng kaligtasan. Ang mga
kababaihan sa Australya ay may parehong mga karapatan tulad ng kalalakihan. Labag sa batas
na manakit o gumamit ng karahasan laban sa iyong kapareha, asawa o pamilya. Kung may
taong nagpaparamdam sa iyo na hindi ka ligtas o sinasaktan ka maaari kaming tumulong sa
iyo. Kung mayroon kang mga anak, matutulungan ka namin na protektahan ang iyong mga anak.
Mangyaring basahin ang mga sumusunod na mga katanungan at sagutin ng ‘oo’ or ‘hindi’ sa

pamamagitan ng pagturo ng sagot. Maaari din kaming mag-ayos ng isang interpreter sa telepono Yes No

upang maaari nating pag-uusapan pa kung iyon ang nais mo. m
Nakaramdam ka ba ng takot mula sa isang tao sa iyong bahay, isang dating kapareha o miyembro ng pamilya? OO0
Mayroon bang sinuman sa iyong pamilya, sambahayan, o mula sa isang nakaraang relasyon, na nasaktan o Ol 0

nagbanta na saktan ka?

@)

Nag-aalala ka ba tungkol sa alinmansa  * @ang iyong kaligtasan 0O
mga ito? + ang kaligtasan ng iyong mga anak*
+ ang kaligtasan ng ibang tao sa iyong pamilya o sambahayan

Kung 00, gusto mo ba ng tulong sa ngayon? Ol 0

Kung sumagot ka ng oo sa alinman sa mga tanong na ito, ang iyong pangkat pangkalusugan (health
team) ay maaaring magtanong ng ilan pang mga katanungan tungkol sa iyong kaligtasan at isanggu-
ni ka sa iba pang mga serbisyo upang matulungan ka.

Tagalog
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FDV950 -3t in Tigrinya
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FDV950 Questions in Urdu
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FDV950 Cau héi in Viethamese

Tai Uc moi ngwdi déu cé quyén cdm thay an toan. Phu nir & Uc cé cling quy&n han nhw nam gidi. Viéc gay
dau dé&n hay st dung bao lwc déi véi ngudi phdi ngau, vo hay gia dinh |a pham phap. Néu cé ngudi nao
lam cho quy vi cdm thay khéng an toan hay gay dau dén cho quy vi, chiing toi cé thé gilp d& quy vi. Néu
quy Vi c6 con cai, chiing t6i c6 thé gitp quy vi bao vé con céi cta minh.

Xin doc nhirng cau héi dudi day va tra |oi ‘cé’ hay 'khong’ bang céch chi vao cau tra 1&i. Néu quy vi mudn,

chuing téi c6 thé thu xép xin théng dich qua dién thoai dé chung ta c6 thé thao luan thém. Yes No

U
U

Quy Vi c6 bao gitr cdm thdy so’ hai mdt nguwrdi nao trong nha quy vi, ngudi phdi ngau cii hay mot ngudi trong gia dinh hay khéng?

C6 ai trong gia dinh quy vi, trong nha hay tlr m6i quan hé truéc day, da tirng gay dau dén hay de doa gay dau dén cho quy vi

U0 0

hay khéng?
Quy vi c6 lo lang gi vé bat ky * sy an toan cta quy vj D
nhitng didu nay hay khong? * sy an toan cua con cai quy vi *

* sw an toan cla ngwoi nao khac trong gia dinh hay trong nha quy vi

NEu cd, quy vi c6 mudn dwoc bat ky gilp d& nao véi chuyén nay ngay bay gio hay khong?

@
@

NEu quy vi tra I c6 déi vdi bat ky trong sé nhirng cau hoi nay, ban y té clia quy vi co thé hoi thém cac cau hdi vé sy an
toan cla quy vi va gidi thiéu quy vi dén cac dich vu khéac gitp d& cho quy vi.

Vietnamese






